
PERSON SPECIFICATION: HR MANAGER (PEOPLE PILLAR) 

1. SECTION 1: LINK TO JOB DESCRIPTION

Job title: HR Manager

Department: People

We are looking for an experienced HR Manager to lead the day-to-day HR function at Iceni 
Projects. Working closely with the Executive Director of People, the role will manage and 
develop the HR team, lead complex employee relations, improve HR systems and processes 
and ensure the function provides a responsive, high-quality service to managers and 
employees.

The successful candidate will be a strong HR generalist and people manager with sound 
judgement, commercial awareness and operational discipline. A key priority will be to 
strengthen the advisory capability of the function, develop genuine HR business partnering and 
build practical payroll knowledge across the team so HR can challenge providers and provide 
better advice.

2. SECTION 2: SELECTION CRITERIA

Relevant Experience:

• Substantial generalist HR experience across ER, absence, performance, recruitment and 
manager advice (Essential)

• Experience managing and developing an HR team and assuring quality and delivery 
(Essential)

• Strong UK employment law knowledge and complex ER experience (Essential)

• Evidence of improving HR services, processes, controls or ways of working (Essential)

• Experience of HR systems and people data, including improving reporting and using insight 
(Essential)

• Experience of payroll governance, controls or working with payroll providers and Finance 
(Essential)

• Recruitment delivery and process improvement experience (Essential)

• Professional services or another knowledge-based business (Desirable)

• HRIS procurement, implementation or migration (Desirable)

• Payroll supplier transition or process redesign (Desirable)

• Experience developing an HRBP or advisory model (Desirable)



Education and Training/Qualification: 

• CIPD Level 5 qualified or equivalent demonstrable professional HR experience (Essential)

• CIPD Level 7 or working towards it (Desirable)

Personal skills, abilities and competencies: 

• Confidence advising and constructively challenging Directors and senior managers

(Essential).

• Commercial awareness, with the ability to connect people decisions to capacity,

performance, cost and risk (Essential).

• Strong project management, organisational skills, written communication and attention to

detail (Essential).

• Ability to build credibility and strong working relationships across all levels of the business

(Essential).

• Sound judgement, with the ability to make balanced decisions in complex or sensitive

situations (Essential).

• Driven to deliver, taking ownership and accountability for achieving high-quality outcomes

and continuous improvement (Essential).

Work related circumstances or other special requirements: 

• Right to work in the UK for at least 2 years

3. SECTION 3: SOURCES OF EVIDENCE

References, tests, certificates, evidence of previous reports etc.



JOB DESCRIPTION: HR MANAGER 

1. SECTION 1: ROLE PROFILING

Job title: HR Manager

Department: HR/Support

Job purpose: To lead the day-to-day HR function and translate People Strategy and People

Board priorities into reliable, measurable delivery. The role manages and develops the HR

team, leads complex operational HR, improves systems and processes and ensures clear

accountability, effective controls and high-quality advice.

Contract duration: Permanent

Reports to: Executive Director of People

Direct reports: HR Business Partner and HR Assistant

Current Base (location): London (hybrid working supported)

2. SECTION 2: ACCOUNTABILITIES and RESPONSIBILITIES

HR Leadership and Team Development

• Lead the day-to-day HR function, setting priorities, allocating work and ensuring clear
accountability.

• Manage, coach and develop the HR Business Partner and HR Assistant/Coordinator

through measurable development plans.

• Develop the HR Business Partner role into a genuine partnering model, strengthening

workforce insight, manager challenge, proactive ER, recruitment and people planning.

• Build advisory capability across the whole team, including practical payroll knowledge and

confidence to challenge providers and explain payroll issues.

• Run a regular operational review covering workload, ER, recruitment, payroll, data quality,

suppliers and improvement actions.

• Escalate material people risk to the Executive Director of People.

Employee Relations, Performance and Manager Capability 

• Lead operational ER, absence and performance management and assure the quality of HR 
advice.

• Deliver improvements across the HR function, ensuring legal compliance and efficiency.

• Personally lead complex matters below Executive escalation thresholds.

• Build manager capability through advice, coaching and targeted intervention while 
reinforcing management accountability and confidence in managing people issues.

• Use case themes and data to identify recurring issues and recommend preventative action.



Recruitment and Workforce Delivery 

• Be accountable for operational recruitment delivery and process effectiveness.

• Ensure recruitment work is delegated appropriately across the team.

• Improve workflows, agency management, candidate experience and recruitment data.

• Support senior and strategic recruitment and provide talent-market insight to workforce
planning.

Payroll, Benefits and Supplier Transition 

• Own payroll governance and controls within HR, with clear segregation of duties and audit
trails.

• Lead the planned transition to a new payroll provider with Finance, including requirements,
due diligence, implementation, parallel testing, cutover and post-implementation review.

• Develop payroll knowledge across the HR team so errors can be identified, challenged and
explained rather than simply passed back to the provider.

• Oversee payroll processing and checking through the team and work with Finance on
reconciliation and financial controls.

• Lead readiness for real-time payrolling and benefits-in-kind reporting, including employer-
provided medical benefits.

• Oversee benefits administration and governance of material HR suppliers.

HR Systems, Data and Insight 

• Own HRIS effectiveness, data quality and continuous improvement.

• Lead HRIS requirements, procurement and migration planning ahead of March 2028.

• Establish a repeatable People dashboard and reporting cycle.

• Develop team capability in data production and interpretation.

• Interpret trends and risks for the Executive Director and People Board.

• Identify automation and self-service opportunities.

Business and People Governance 

• Develop a strong understanding of Iceni's business model, teams and commercial priorities
so HR supports capacity, performance and sustainable growth.

• Translate People Strategy and People Board priorities into operational plans, owners and
delivery timetables.

• Ensure People Board actions are implemented, evidenced and tracked.

• Own the operational policy and employment compliance framework and maintain effective
HR controls.

• Ensure compliance with employment legislation, HR policies and internal governance
requirements through regular review and audit.

• Lead continuous improvement and ensure changes are embedded.
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