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Redevelopment of the New Mersey 
Shopping Park

Speke

British Land

ICENI PROJECTS - CASE STUDY

Iceni Engagement has 
provided communications and 
engagement provision in support 
of New Mersey Shopping Park’s 
continued regeneration for the 
past two years.

Situated in Speke, to the south east of Liverpool the significant 
redevelopment of New Mersey Shopping Park will see the creation 
of a brand new leisure centre, transforming the park from a local 
shopping quarter to a regional destination. The first stage of 
ongoing plans include: the creation of an 11-screen Cineworld 
cinema; six restaurant units; and new and improved public realm 
space. 

These proposals received unanimous planning consent in 2015. 
Iceni sought to bolster relationships with stakeholders and the wider 
community to ensure the project was in a strong and supported 
position prior to committee. As such engagement went beyond the 
archetypal approach, our activities included:  

 � A two-day canvassing event held at the Shopping Park to garner 
shopper support for the investment proposals; 

 � An on-site public exhibition of the proposals;

 � A presentation given to a local housing association by the 
project team; and

 � Promotion of the Shopping Park’s ongoing work with the local 
community, inclusive of seasonal job fairs. 

Following success at committee, Iceni Engagement now continue 
to help keep the local community and stakeholders up to date with 
the Shopping Park’s ongoing regeneration progress.

1: BEYOND THE STANDARD 
APPROACH 
Iceni endeavoured to go beyond the 
standard approach to engagement. The 
project team worked closely with the 
local Jobcentre Plus, City of Liverpool 
College and Liverpool in Work.  

2: JOB CREATION 
The plans will help New Mersey 
Shopping Park become the second 
largest employer in South Liverpool. 

3: ENHANCING THE APPEAL
The brand new cinema will feature 
‘superscreen’ projection and state-of-the-
art sound technology. 

4: RESTAURANT OPERATORS 
Las Iguanas, TGI Friday’s, Nando’s and 
Wagamama have all been confirmed as 
operators. 

5: A LEADING SHOPPING 
DESTINATION 
Regeneration has allowed the Park to 
continue as a leading retail destination in 
the south of Liverpool, with the designer 
fashion store, Tessuti moving onto the 
Shopping Park. 
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